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Abstract:

The purpose of this study was to determine study the difficulties
faced by electronic commerce in Palestine and its impact on the
usage and applications, also aimed to identify the role of the
variables of the study, namely, (years of experience, the sector in
which the firm operates, educational qualification, age) about the
subject of study, and to achieve the goal of the study was develop
the questionnaire was checked for validity and reliability factor, and
after the collection of questionnaires were coded and entered into
a computer and processed statistically using the Statistical
Package for Social Sciences (SPSS).

Analysis showed that there are various factors hinder the work of
e-commerce amounted percentage (82.8) emerges from the
results of the analysis of political factors that hinder the work of
electronic commerce a rate of 86.8%, as it is clear that legal
factors hinder the work of electronic commerce a rate of 81.2%,
and the technological factors hinder the work of electronic
commerce a rate of 80.6%, and the clear results of the analysis of
financial factors that impede the work of electronic commerce, a
rate of 82.6%, and human factors that hinder the work of electronic
commerce was 83 by the ratios are very high.

Finally, the researchers recommend the following:

» The need for corporate restructuring in line with the requirements
of electronic commerce because the age of Alaolp imposed on
companies handle electronic commerce

* The need to create awareness and confidence in consumers
through seminars and programs about the importance of electronic
commerce and its role in development.

* the need to train staff and managers to trade applications of
electronic commerce

* the need to prepare the infrastructure for companies to use e-
commerce applications
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